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It was a very sad day on the

5th April, 2011 when Dr Loch finally
hung up his stethoscope for the last time

as he retired from the Practice. We all want to wish him the very best in his retirement.
TELEPHONE SYSTEM
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REMEMBER – You do not have to wait to hear all of the options when telephoning into the Surgery.  If you know the options you can get straight through.  For example: dial number (08444 773 999) once your call has been answered press Option 3 for Bingham, it will then say “Welcome to the Bingham Surgery”, then immediately press which ever option you require.  You do not need to listen to all of the options.
Option 1
Repeat Prescriptions
Option 2
Appointments
Option 3
Test results

Option 4
General enquiries

This will shorten the length of your call and enable you to get through quicker to who you may want to speak with.

You can leave a message on the repeat prescription line from 12.30pm – 10.30am 
and speak with a member of staff for prescriptions from 10.30am-12.30pm.

The test results line is open from 2.00pm-6.30pm.
MISSED APPOINTMENTS!!!!
We are still having lots of appointments wasted by patients who DO NOT inform us that they are unable to attend.  This does have an effect on our other patients who DO need to see a GP but are unable to due to the surgeries being fully booked.
Please remember that if you have booked an appointment that you know you are not going to be able to make, please contact the surgery and cancel, freeing up this time for someone who may be in great need to see one of our GP’s or Nurses.

REPEAT MEDICATION
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Please allow 48 hours notice (two complete working days) for any repeat medication requests.  For safety we cannot rush any late requests through unless there is a genuine risk for missing the medicine.

Below shows when your prescription will
be ready for collection.
Monday        collect    Wednesday  
Tuesday       collect    Thursday

Wednesday collect
  Friday

Thursday     collect
 Monday

Friday
         collect
 Tuesday

NEW MEDICATION
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When you are prescribed a new medicine

for the first time the doctor may give

you a one off prescription rather than put it straight on your repeats list.  Please can we ask that if you need to order this medication you give us more than the usual 48 hours notice.  This is because a message has to be sent to the doctor requesting this to be issued.
OVER ORDERING OF MEDICATION

[image: image6.jpg]



Wasted medicines cost the NHS a huge amount of money each year.  Unused medicines, even if not opened cannot be re-used.  Please think and check before ordering.  Please only order what you need to help us stop unnecessary wastage.

URGENT APPOINTMENTS
[image: image7.wmf]
If you have a problem which you feel needs attention urgently on the same day and cannot await a routine consultation, please phone the Receptionist, who will take your details and ask a clinician to phone you back, and they will then deal with your problem in the most appropriate manner

BINGHAM NURSES
The Belvoir Health Group employs a team of very experienced, fully qualified RGNs.  At Bingham our RGNs are:      

· Mrs J Warner  

· Mrs C Cureton 

· Mrs W Hyatt 

· Mrs E Mitchell 
Practice Nurses are accessed STRICTLY BY APPOINTMENT only. The Nurses have a responsibility for many health care issues, i.e. sore throat, ear infections and are able to prescribe.
HEALTHCARE ASSISTANTS
We have 2 Healthcare Assistants that work within the team at Bingham.  If you need a blood test, dressing or a BP check then please book an appointment with either Marge Malia or Janice Carrington who are our Healthcare Assistants at Bingham.
CONTACT NUMBER
[image: image8.wmf]We would welcome anyone’s mobile number to add to their contact details.  This information is useful when patients are referred to the hospital, or if they need to be contacted in an emergency.  Any referrals for a hospital appointment MUST have an up to date contact number or the referral will be sent back to us.
If you move house or change your contact details, please can you let us know so that we can keep our records up to date.
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