Bingham Surgery
NEWSLETTER
AUTUMN 2011
NEW DOCTORS

[image: image1.wmf]We now have two new GP’s at the Surgery.  Both Dr Naidoo and Dr Hewer are salaried GP’s and will be with us until at least August 2012.

FLU VACCINATION

[image: image2.wmf] If you have recently received a

letter inviting you in for your flu vaccination, please make an appointment with one of our Practice Nurses or Health Care Assistants before the end of January 2012.

MISSED APPOINTMENTS!!!!

YOU WOULD NOT STAND UP YOUR FRIEND, SO DON’T STAND UP YOUR DOCTOR!
[image: image3.wmf]We are still having lots of appointments wasted by patients who DO NOT inform us that they are unable to attend. This does have an effect on our other patients who DO need to see a GP but are unable to due to the surgeries being fully booked.
Please remember that if you have booked an appointment that you know you are not going to be able to make, please contact the surgery and cancel, freeing up this time for someone who may be in great need to see one of our GP’s or Nurses.

You are able to cancel an appointment even when we are closed.  We have a cancellation line that you are able to leave a message on.  This line is open from 6.30pm – 8.30am weekdays and from 6.30pm on a Friday until 8.30am on a Monday.
TELEPHONE NUMBERS
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If you change your telephone number or have a mobile number that we can contact you on please can you let us know.  It is really important that we have up to date contact numbers in case we have to do any referrals or need to contact you urgently.
REPEAT MEDICATION
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Please allow 48 hours notice (two complete working days) for any repeat medication requests.  For safety we cannot rush any late requests through unless there is a genuine risk for missing the medicine.

Below shows when your prescription will

be ready for collection.
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