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NEWSLETTER
[image: image1.png]



UNDER 5’s VACCINATONS
All baby and children’s 
Immunisations  
will now be done by the
Practice Nurses
at the Surgery and not
by the Health Visitors upstairs. 
This will not be an open clinic 
but by appointment only.  
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NURSE APPOINTMENTS

Practice Nurses appointments are 
STRICTLY BY APPOINTMENT only. The Nurses have a responsibility
for many health care issues within
the Practice that includes
appointments for minor illness,
raised blood pressure (hypertension),
family planning, as well as chronic   diseases.  

We also have 2 fully trained 
Health Care Assistants who can also do blood tests.
MISSED APPOINTMENTS!!!!
We are still having lots of appointments wasted by patients who DO NOT inform us that they are unable to attend. This does have an effect on our other patients who DO need to see a GP but are unable to due to the surgeries being fully booked.
Please remember that if you have booked an appointment that you know you are not going to be able to make, please contact the surgery and cancel, freeing up this time for someone who may be in great need to see one of our GP’s or Nurses.

You are able to cancel an appointment even when we are closed.  We have a cancellation line that you are able to leave a message on.  This line is open from 6.30pm – 8.30am weekdays and from 6.30pm on a Friday until 8.30am on a Monday.
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MEDICATION
Wasted medicines cost the NHS
a huge amount of money each year.  Unused medicines, even if not opened cannot be re-used.  Please think and check before ordering. Please only order what you need to help us stop unnecessary wastage. 
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TELEPHONE NUMBERS
If you change your telephone number or have a mobile number that we can contact you on please can you let us know.  It is really important that we have up to date contact numbers in case we have to do any referrals or need to contact you urgently.
