
BHG PPG Meeting 
Minutes of the meeting held on 2 March 2022 – 2pm – 3.40pm via zoom  

         
                                                                    

Attendees:- Apologies:- 

Gill Handcock – Joint Chair  
Sheila Markham – Joint Chair 
Helen Monday - Minutes  
Sally Bates 
Norma Furnell  
Trevor Simpson  
Ann Toombs 
Penny Florey  
Pauline Silvester 
Louise Fisher 
Sandra  Besson 

Helena Arnold – Team Leader, Cotgrave Surgery 
Liz Yeatman – Practice Manager, Belvoir Health Group 
Caitlin Jones – Social Prescriber 
 
By invitation from 3.15pm:-  
Lisa Harrold – Prime Care Development Manager - CCG 
Lucy Gibson – Live Well Take Control - NHS 
Adam Gunby – Diabetes Project Officer - CCG 
 

Jane Wood 
Heather Lea 
Sue Knowles 
Sarah Craig – Team Leader, Cropwell Bishop 
 
 
 

                          
                           

1. Welcome, Introduction and matters arising ACTIONS 

• Gill welcomed everyone to the meeting and introduced Louise Fisher as a 
possible new member. 

• Matters arising from the previous minutes_ 
- Health checks – these would be resuming from the end of March. 
- Future PPG meeting dates – these were still being worked by Gill/Sheila 
- South Notts School – Gill had been in contact with the school regarding future 
planning and was awaiting a response 
- Evening events – the possibility of a future PPG meeting being held from  
5pm – 7.00pm needs to be checked out due to surgery cover, locking up 
facilities etc. Team Leaders not able to attend - afternoons are better for them. 

 
 
 
 
 
 
 
 

Helena to check and confirm 
 
 



- Sub-Group for planning of Diabetes and Carers events met and planning is 
progressing – further meeting to be scheduled by Gill/Sheila. 
- Research Webinar – Sheila has discussed this with Jon Herman. They are 
trying to get all practices to get involved – surveys/interviews etc. Patient in-put 
would be part of this. 
 

 
Gill/Sheila to confirm to Sub-Group 

 

2. Update from Liz Yeatman/Helena Arnold  

 

• Liz gave an update from the Belvoir Health Group – recruitment had been 
successful and several staff (admin) had been recruited – two for Cotgrave. 
- Infection Control and Covid – NHS guidelines are still in place and staff are 
having to isolate. Masks also still have to be worn both by staff and patients. 
This of course can change quickly so it’s a matter of ‘watch this space’. At the 
present time of course it still has an impact on staffing at the surgeries and last 
minutes changes are having to be made to accommodate the smooth running 
of the surgeries. 
- Extended hours – evenings and weekends – this detail needs to be 
communicated and included on the website in a patient friendly way. 
 

• Helena reported that patients were finding red stickers on their prescriptions 
which informed them to have their blood pressure taken. This is NOT being 
done by the surgery but by the Well Pharmacy direct. 

• Pharmacy service surveys are being distributed and need to be completed for 
a better picture as to the problems being encountered. 

• Another member of staff at the Well Pharmacy was leaving which might impact 
further on the problems being encountered. 

• Covid pop-up clinics were continuing in Cotgrave on a Thursday. 

• Volunteers required to help with filing at the surgery 

• Confidentiality Agreements – these need to be completed by anyone assisting 
at the surgery. 
 
Liz and Helena left the meeting 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Helena to provide the respective forms as 
required 



3. Social prescribers update – Caitlin Jones – 2.30pm  

• Caitlin gave background detail to new members of her role as Social 
Prescriber explaining how the work covers loneliness, mental health, carers, 
newly diagnosed patients being just a few of the issues dealt with. Social 
Prescribers are able to speak to and to see patients on a 1-1 basis, at home if 
required. 70% of the referrals at the moment are connected with mental health. 
Help can be given to patients in various ways including directing them to 
sources where financial problems can be discussed. 
All this work takes the strain away from the doctors and hospitals. 

• The Active Practice Charter accreditation had been awarded to The Belvoir 
Health Group, this being the first in the area. This project involves the 
wellbeing and lifestyles of patients and staff. It includes various walks/Park 
runs (Cotgrave Country Park)/exercises so that patients are able to be more 
active in the local community. All twelve practices will eventually be involved in 
this project. The BHG is the first and this will be advertised so that patients are 
aware.  

• Notts In Mind Cotgrave 
Wellbeing programme at Cotgrave Leisure centre, run by Trent Bridge 
Community Trust. For anyone feeling down or stressed out. 
Men’s session Wednesdays 1.30-3pm    Ladies session Thursdays 10.30-
12pm - Free, using sport and physical activity to increase self-esteem, build 
confidence, improve fitness levels and meet new people. 
More Info from Ian Richardson 07814 112 510 or 
email ian.richardson@trentbridge.co.uk www.trentbridge.co.uk/trust 

• Forget Me Notts Cotgrave 
Free sporting activities and social interaction sessions for those living with 
dementia and their carers, run by Trent Bridge Community Trust. Held at 
Cotgrave Leisure centre. 
Thursdays 1.30-3pm 
More Info from Ian Richardson 07814 112 510 or 
email ian.richardson@trentbridge.co.uk www.trentbridge.co.uk/trust 

  

• Two more Social Prescribers have been recruited to assist with all the work 
that is being carried out. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
Caitlin to forward copy of directory -Trevor to 
supply any further detail that could be 
included in directory of activities/socialising 
events. 
 
 
 
 
 
 
Do we need someone from these two 
initiatives to attend the Carers Event? 
Caitlin to ask Laura Stokes if she could 
perhaps attend the Carers event. 

mailto:ian.richardson@trentbridge.co.uk
https://www.trentbridge.co.uk/trust
mailto:ian.richardson@trentbridge.co.uk
https://www.trentbridge.co.uk/trust


4. Carer’s Event update – Sally Bates   

• The Carer’s Event is scheduled to be held on 9 June at 3.00pm at the Manvers 
Arms (this is during the National Carer’s Week). The Manvers is keen to 
develop links with the community. 

• Do we provide coffee/cake to attendees – contact to be made with Grannies.  

• A poster to be organised (in word) and forwarded to Caitlin outlining the event, 
in the next two weeks. Caitlin can then attach a copy of the poster to e-mails, 
or hand out to patients so that they are aware. 

• Poster to be put in the surgery, on the surgery screen, in bus shelters and 
anywhere else for people to see and note. 

• Printing and laminating of the poster to be shared. 
 
 

 
 
 
Sally to contact Grannies about providing 
scones/cake 
Sally to forward copy of the poster to Caitlin 
when finalised 
 
 
 

5. 3.15pm – Support for PPG event in Diabetes Awareness week –  
                       Lisa Harrold/ Lucy Gibson/Adam Gunby  

 

• Lisa gave an overview of her work in assisting practices with the Diabetes 
Prevention Programme and how it would be delivered. 

• It is hoped that the event in Cotgrave will take place on 18 June – 10.00am – 
12noon. Lisa confirmed that they would fund this event. This is yet to be 
confirmed when a venue has been agreed upon. 

• Lisa had contacted the Cotgrave Leisure Centre but unfortunately the large 
room was not available. Contact had also been made with Futures – response 
awaited. What about the Welfare and perhaps the church halls? 

• Could a Diabetes Specialist nurse attend the event? If not, perhaps a practice 
nurse might be available. 

• Advertising the event – A poster indicating that it is a ‘drop-in’ session to be put 
on the surgery screens for the three BHG sites and on the web page. 

• Advertise the event on facebook/in the Leisure Centre. What about the 
newsletter? 

• Lisa is not available to attend the event – Lucy will attend (plus one other) 

• Members of staff at the three surgeries to be aware of the event so that when 
they have potential diabetes patients they can be made aware of the drop-in 
session and can attend to have their questions answered and for further 
information. 

• Lucy to provide leaflets/hand-outs 

• TV screen to show slides perhaps – rolling video showing content 

 
UPDATE:  the conservatory at the Welfare is 
suitable and has been booked for that date. 
The CCG is going to cover the cost of hire and 
tea and coffee refreshments.  We now have a 
confirmed venue and date. 
 
 
Lisa to see if she can get someone on the 
clinical side to attend 
Lisa to look at the advertising aspect at 
surgeries 



• Adam will be available to attend. He will see what is available that he can bring 
with him in connection with diabetes/weight management etc that would be 
helpful in answering patients queries. 

• Once we know more about the venue/date/time all of the above can be taken 
further and confirmed. 

• Lisa, Lucy and Adam left the meeting at 15.45 

  

6. Follow up discussion and report from CCG Covid Vaccine update  

         Following a meeting Gill and Sheila had with Jon Hermon:-  

• Jon reported there was still a high demand for doctors and nurses, more than 
they had thought there would be. 

• Face to face appointments were taking place together with video and 
telephone calls. 

• Various clinics/projects were starting up again. 

• The Clinical Pharmacist at the surgery was available for patients to discuss 
medications/queries on the telephone. 
 

• The Covid Webinar covered items we are already aware of:- 
- 5-11 year olds being vaccinated, especially those at risk or living with 
someone who is. This is not being carried out at schools at the present time 
but this may change. 
- test kits – these will be chargeable with effect from 1 April and available in 
pharmacies, supermarkets. 
- help being provided for children with needle phobia in various ways, including 
a dog called Ruby. 
- booster jabs for the over 75’s might be carried out annually – nothing 
confirmed as yet 
- Care Homes – precautions still being taken – this varies with respective Care 
Homes. 

 

 7. Any other business  

                 

• The question of Pop-up question and answer clinics for the people who were 
unvaccinated was discussed. As the take-up in the local area was high this 
was not considered necessary. 

 
 
 

 
 
 
 
 



8. Date of next meeting  

• The date of next meeting is 13 April 2022  - venue and time to be confirmed 
 

Gill to confirm date and time of meeting to the 
group. 
 

  


