
 

 

Taking into account feedback from patients and also our staff, we have reviewed our GP appointment system and 

will be making some refinements from 1st August 2022. 

To give some context, our current GP appointment system has been in its current form since the start of COVID, 

as we needed to quickly adapt to the situation at the time. It immediately meant that we had to revert to 

telephone consultations with GP’s and we introduced a Clinical Lead role. The Clinical Lead reviewed and assessed 

the patients requests for same day contact with a GP and decided the most appropriate next steps. This system 

worked well during the pandemic as it allowed us to work flexibly and cope with short notice of staff absences. 

However we recognise that the landscape has changed. We have reviewed feedback from both patients and our 

staff and balanced this with the skills we have within our clinical team, their capacity and the need to offer a 

clinically safe service. Some of the themes we have recognised are: 

- limited routine appointment availability, especially Face to face.  
- the demand for urgent care has increased at least partly due to the lack of routine appointments      
 

From 1st August 2022 this is how our GP appointment system will operate: 

URGENT care  

 

Patients are asked to phone the surgery before 10.30am. If they call after 10:30 we may not be able to help and 

they may be asked to call back the following day. 

Our reception team will need to know the nature of the patients problem and gather further information so they 

can direct the patient to the most appropriate person. This may be a GP, Nurse, Advanced Nurse Practitioner or 

the Practice Pharmacist. 

Most minor illnesses can be self managed, possibly with the support of a high street pharmacist. This will be 

highlighted to patients if they present with a minor illness. However, if the patient has already tried self-

management without success then they will offered an appointment with a Practice Nurse.   

For other problems, patients will be offered an appointment with the most appropriate person. The majority of 

urgent appointments will be face to face, so they should be prepared to attend the surgery. We will have face to 

face appointments available for the following 2 days. If the problem is  assessed as needing same day care then 

the patient will either have a face to face appointment that day or they will be assessed further with a phone call 

and the next steps will then be determined.   

ROUTINE care  

Patients will be able to phone after 10:30am to book a routine appointment. We have face to face and routine 

appointments available.  

With any system change, it may take a little time to ‘bed in’ and need to be operational for a reasonable time to 

allow any assessment to made of its success. We know that we won’t be able to provide a system that pleases 

everyone, but feel that this is a positive change that will benefit both patients and our staff.  

Thank you  

The Belvoir Health Group  
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